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When people ask for help, Petaluma responds 
At this time, in our world, NBAS has become a Go-To Emergency Response agency.
Whether that’s a major wildfire, or flooding, or supporting people-with-pets during a global pandemic, we use our experience and expertise, to say ‘yes’ when individuals and communities ask for help. 
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Here’s what that looks like:
A call for help – might be an individual – we talk about that all the time, dog on freeway, an injured deer in the field, a mountain lion traversing the City. For us, those calls, that service, is part of the City of Petaluma contract. But what do we do when another agency or municipality calls for help?  That’s what we’re here to talk about tonight.
Since 2018, NBAS has responded to wildfires, Covid and calls for help from new agencies.
Each call for help, needs a slightly different response:
 housing, space, temporary shelter, supplies, officers, ongoing support
Since 2018, we’ve responded to multiple wildfires. 
These photos were taken during the Glass and North Complex fire. Our agency was activated to help , and this is just a glimpse at the dangerous conditions.
Even tho each fire, or service call is slightly different, it usually starts with supplies. 
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Pet Supplies are always needed, we do a donation drive to gather supplies for agencies, and we set up a pet pantry station for individuals to take what they need. This has evolved to our current service, during Covid of delivering supplies to high-risk individuals who can’t leave home.
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We set up temporary pet housing at evacuation centers. If pets can’t stay with their people, we’ll take care of those pets during the evacuation period.
During the Kincaide fire, a partner agency, Humane Society of Sonoma County had to evacuate about 100 pets. NBAS served as temporary housing until the animals were dispersed to other agencies, or fosters. 
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Sometimes, our officers are called to go behind evacuation lines to care for pets that weren’t evacuated. Could be for a couple of days, or could extend to weeks.
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Things don’t always go according to play. A vet hopped a ride to care for a dog having seizures – family was stuck behind the lines. Vehicle maintenance can be an issue. AAA isn’t helping out on this one.
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Here are some photos from the Glass fire. Feeding cats and fish
Rory was an injured cat who was cared for by the emergency vet staff and reunited with his owner.
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we also provide ongoing support to agencies. We’ve always supported the Petaluma Police Department, so In 2021, when the SAFE program was created, it was natural for us to assist. This Specialized Assistance for Everyone, program supplements PD services. When animals are involved, we help out. This relationship is evolving and NBAS is happy to be part of this creative community solution.
That’s just a sampling of how we help out during emergencies.
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We have a number of partners, and with each response, the list continues to grow. Why partners? 
Expertise. Over the years, Together with  these groups we have developed best practices in emergency response.
Training – 
- Sonoma Cart held a training session at our Town of Windsor, CA office a few days ago; this training was Hotline, Dispatch, and Communication Skills. These trainings and collaborations are going on behind the scenes to better equip us so we can serve you better during a disaster. Having a preformed plan is key to efficient response to any disaster, and we are pleased to be a part of this. Visit our soco.org/emergency for important links.
But I think the biggest reason we partner with other organizations is that together, we can offer better services when needed and have a positive impact. We believe in Helping our Neighbor. That’s who we are.
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2021 Preparations: 
Supplies – We have an inventory of supplies ready to be used. We were able to obtain a 40 foot trailer, and 20 foot container 
We have over 100 crates ready to deploy. We have bedding, food, and other pet supplies. 
And we have Emergency volunteers are ready to be activated.
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There are 2 ways for us to create more space in our shelter to house pets in need. Ad an open admission shelter, we don’t refuse services to anyone. However, we can be proactive about how we handle our intakes. 
During fire season, we will transfer in fewer pets from other shelters, so that we have space if necessary.
We also support pets in their homes. When a pet owner is struggling with a behavior issues or a medical issue for their pet, we do everything we can to support that pet to remain in their home. It just makes sense to help out with supplies and care so that the family can stay together. 
The animal welfare industry has formalized a very old mode of pet care – home to home adoptions. This is where a pet bypasses the shelter system all together, and gets adopted into a new home, from their current home. A couple of the animal management software companies support this. There are a number of facebook groups that facilitate these matches too. NBAS encourages these home to home placements , and supports them through our group: North Bay Animal Services Home2Home . Of course, we are still the safety for pets in Petaluma.
Another way to increase capacity is to add more housing. We have a couple of portable units on the property for emergency housing.
And we have a couple of partners, out of area, that we can evacuate to if necessary.
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Community Preparedness – So, what can YOU do
Prepare now. We recently participated in emergency evac drill, to educate the community, providing an opportunity to practice evacs.  Citizens Organized to Prepare for Emergencies: COPE photos. Very enlightening
Now your zone – Petaluma website. It is imperative that you are able to identify the zone you live and work in, so that when you get the Nixle alert, or hear that a zone needs to evacuate, you’ll be ready.
Checkout the Sonoma Cart website, This is chock full of resources, including a toolkit to download to help with your evacuation plan


https://cityofpetaluma.org/emergency-evacuations/
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