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Summary:  The NBAS Animal Control Officer performs humane officer and animal control duties. The officer provides outstanding and compassionate customer service to clients, drives an animal control vehicle, and responds to radio-dispatch requests for service. Other duties may be assigned.

Essential Functions:  
• Maintain a professional, cheerful, and helpful attitude when interacting with visitors.
• Treat all animals humanely, with compassion, following NBAS protocols, regardless of the situation or circumstance.
•	Provide prompt and courteous response to requests for animal control services.
•	Handle all types of domestic and wild animals. Apprehends loose animals evading capture.
•	Educate the public regarding the importance of humane treatment for all animals. 
•	Investigate complaints of cruelty and neglect. Documents all activities relating to investigations.
•	Respond to emergencies and transports injured, sick and aggressive animals.
•	Assist law enforcement personnel and other agencies by taking animals into custody.
•	Enforce City and State laws, regulations, and ordinances related to animal control.
•	Compile case evidence and prepares animal control cases for court; provides testimony and renders opinions on the nature of case animals.
•	Issue citations and warnings for violations of animal control regulations.
•	Safely operates rifles, shotguns, and tranquilizer equipment to capture or humanely euthanize animals or defend the public from unsafe animals.
•	Perform euthanasia when necessary.
•	Use PetPoint to accurately enter and retrieve records and reports; enters case and animal details; processes paperwork.
•	Maintain a daily log and monthly statistic sheet documenting activities.
[bookmark: _GoBack]•	Maintain animal control vehicle and equipment.
•	Other duties as assigned.



Licenses and Certifications:  
•	Possesses or ability to obtain State of CA Peace Officer Standards and Training Penal Code 832 certificate.
•	Possess valid CA driver’s license. Maintain clean driving record.

Qualifications: To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required.  

Education/Experience:
· High school diploma or equivalent required, advanced degree preferred; Minimum 3 years working experience, preferably in an animal welfare organization; OR equivalent combination of education and experience.

Desired Skills:
· Ability to follow directions and adhere to NBAS policies & procedures. 
· General knowledge of animal welfare and the willingness to continue learning and gaining expertise.
•	Experience with PetPoint.
•	Communicate in a clear, concise, understandable manner.
•	Ability to work with varied animal species.
•	Ability to administer medication to the animals and maintain the appropriate records.
•	Self-motivation, teamwork, strong communication skills & ability to handle stress in a calm, respectful manner.
• Ability to diffuse situations and resolve conflicts.
•	Ability and willingness to work a varied work schedule including weekends and holidays required.
•	NBAS is a drug free environment.


Language Skills:  Ability to effectively present information and respond to questions and requests from customers, co-workers, and others as necessary.  Bilingual in English and Spanish, both written and verbal preferred. 

Mathematical Skills:  Ability to add, subtract, multiply, divide in all units of measure, using whole numbers, common fractions and decimals. 

Reasoning Ability:  Ability to recognize problems, collect data and establish facts.  

Computer Skills:  Advanced level of computer literacy and proficient in MS Office (Word, Excel and Outlook), animal services systems and web applications.   

Physical Demands:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
· Movement within animal services center environment repeatedly throughout the day.
· Ability to write by hand, use phone, use computer keyboard and mouse extensively to perform general office functions.
· Manual wrist and finger dexterity and wrist-finger speed sufficient to perform repetitive actions for extended periods of time.
· Ability to effectively communicate by hearing continuously and speech in a manner which can be understood by a diverse population.
· Ability to give and follow verbal and written instructions with attention to detail and accuracy.
· Must have visual acuity near and far (20 inches to 20 feet), depth perception, field of vision, ability to focus on an object, ability to identify and distinguish colors.
· Ability to sit or stand for extended periods of time (minimum periods of 2 hours at a time) 
· Ability to frequently walk, bend, squat, stoop, kneel, twist, crouch, and climb with the use of a step stool.
· Ability to grasp, hold and pick up and reach with hands and arms.
· Ability to frequently lift and or move up to thirty-five (35) pounds.
· Ability to occasionally lift and carry up to fifty (50) pounds (periodic lifting of supplies or equipment).
· Ability to travel to and from other animal center sites and community locations.

Work Environment: The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. 

While performing the duties of this job, the employee is regularly exposed to general office and animal services center environment with frequent interruptions by staff, visitors and phones.  The work environment is a clean, well-lit, well-ventilated, and temperature controlled environment.  The noise level in the work environment is usually moderate.  The standard hours of duty are Tuesday through Saturday during the business day.  The employee must be willing to work varied hours, including weekends and evenings.
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